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Post Details Schedule 6 

Department: HIRA  

Job Title: Communications Support Worker 

Grade: 
Grade C 
30.5 hrs per week  

Term Time (40 Weeks) 

Responsible to: SENCo 

Responsible for: N/A 

 Job Purpose:  
 
To support lesson delivery and maximise learning to our deaf pupils. 
 

 
This job purpose reflects the core activities of the post. As the School and the post-holder develop, there will inevitably be 
some changes to the duties for which the post is responsible, and possibly to the emphasis of the post itself. The School 
expects that the post-holder will recognise this and will adopt a flexible approach to work.  This could include undertaking 
relevant training where necessary.  
Should significant changes to the job purpose become necessary, the post-holder will be consulted and the changes 
reflected in a revised job purpose. 
Person Specification  

Qualifications and Professional Memberships Essential/ 
Desirable 

Educated to GCSE level standard or equivalent with passes including 
English and Maths at Grade C or above 

E 

British Sign language Level 3 E 

British Sign Language Level 6  D 

Qualification recognised by the NRCPD D 

Experience and Knowledge  

Good clear Signing Skills   E 

Experience of planning and progressing work activities within 
general guidelines, using initiative and judgement without reference 
to others 

E 

Experience of working with deaf and hard of hearing people E 

Be able to prioritise and manage workload. E 

Have good, written and verbal communication skills and be able to 
relate well to school staff, candidates of all abilities, parents and 
carers. 

E 

Be able to work in an organised and methodical way and have 
sound organisational and coordination skills. 

E 

Experience of working in education  D 

Be able to work effectively under pressure. E 

Be able to maintain confidentiality. E 

Practical Skills  

Ability to plan, prioritise and organise work and resources for self 
and others 

E 

Be able to work accurately and to work to set deadlines E 

Confident basic user of ICT. E 

Personal Qualities & Attributes  



Ability to work as part of a team and on own initiative and with 
resilience 

E 

Self-motivating with the ability to multi task E 

Good interpersonal skills, and the ability to enthuse and motivate 
others 

E 

Willingness to undertake first aid training  E 

Communication 
Adaptability / Flexibility 
Planning and Organising 
Teamwork 
Continuous Improvement 
 

E 

Organisational Information 

All staff are expected to: 
Positively support equality of opportunity and equity of treatment to colleagues 
and students in accordance with the Schools Equal Opportunities Policy. 
 
Help maintain a safe working environment by: 
• Attending training in Health and Safety requirements as necessary, both on 

appointment and as changes in duties and techniques demand. 
• Following local codes of safe working practices and the school’s Health and 

Safety Policy. 
• Undertake such other duties within the scope of the post as may be requested 

by your Manager. 
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